




 

 

 

 

 Warranty against Defects 

Claim Form 

Date: ___ /___ /___ 

   

Retailer Name: _______________________________________________________________________________ 

Address:_____________________________________________________________________________________ 

Suburb: ________________________________________   State:  ________________   Postcode: ___ ___ ___ ___ 

Contact person: _________________________________________________________ 

Phone: (__ __)  __ __ __ __ - __ __ __ __      Fax: (__ __)  __ __ __ __ - __ __ __ __ 

Email: _____________________________________________________________________________________ 
 

Manufacturer’s name: ________________________________________________________________________ 

Product name/model: _________________________________________________________________________ 

*Manufacturer’s Invoice # ___ ___ ___ ___ ___ ___       Invoice Date ____ /____ /____ 

*Claim cannot proceed until above information is provided. 
 

Customer Name: _____________________________________________________________________________ 

Address: ____________________________________________________________________________________ 

Suburb: ________________________________________  State: _________________  Postcode: ___ ___ ___ ___ 

Contact person: _________________________________________________________ 

Daytime Phone: (__ __)  __ __ __ __ - __ __ __ __      Fax: (__ __)  __ __ __ __ - __ __ __ __ 

Email: ______________________________________________________________________________________ 

Retailer Invoice number: ___________________________      Date of Invoice: ____ /____ /____ 

*ATTACH PHOTOCOPY OF INVOICE – CLAIM CANNOT PROCEED UNTIL THIS IS SIGHTED. 

*Is the claimant the original purchaser of the goods?     ⃝  Yes     ⃝  No 

*Have photos showing the issue been supplied? – This will speed up the process for all concerned.      ⃝  Yes     ⃝  No 

Customer Statement detailing issue: 

(Please attach a piece of paper with any additional information if you have insufficient space to answer on this document) 

_______________________________________________________________________________________________________________ 

_______________________________________________________________________________________________________________ 

_______________________________________________________________________________________________________________ 

_______________________________________________________________________________________________________________ 
 

*Signed as a true and complete statement  

 

Retailer Inspection Details: 

Name of person inspecting: __________________________________________________ 

Inspection Comments/Recommendation: 

_______________________________________________________________________________________________________________ 

_______________________________________________________________________________________________________________ 

_______________________________________________________________________________________________________________ 

_______________________________________________________________________________________________________________ 
 

Manufacturers Recommendation: 

_______________________________________________________________________________________________________________ 

_______________________________________________________________________________________________________________ 

_______________________________________________________________________________________________________________ 

_______________________________________________________________________________________________________________ 

_______________________________________________________________________________________________________________ 

▲ Detach here ▲ 



 

 

 
 

WARRANTY TERMS AND CONDITIONS 
 

Warranty  
 

(a)  The manufacture warrants that the product will be free of structural defects caused by defective workmanship for a 
period of five (5) years from the date of purchase. This warranty does not extend to the material used in covering 
the product such as fabrics, leather, vinyl, other coverings or foam filling.  

 

 Exclusions 

(b) This warranty does not apply if: 

i. the product has not been assembled, maintained, cleaned, installed or operated in accordance with the 
manufacturer's instructions or recommendations; 

ii. the product has been subjected to abuse, improperly treated, neglected, or misused; 

iii. the product has been exposed to the elements; and/or 

iv. any repairs, maintenance or service has been performed by an unqualified person. 
(c) This warranty does not extend to chips, scratches or marks on the timber. 

(d) This warranty does not extend to products which are intended for commercial use, unless agreed in writing by the 
manufacturer to extend the warranty. 
 

 Further Exclusions – Timber Furniture 

(e) The manufacturer discloses that there are particular issues relevant to timber furniture arising from the natural 
features of timber which results in finished products displaying different and individual characteristics. Furthermore, 
specific requests in the manufacture of products can compromise the manufacturer’s ability to keep variations to a 
minimum. In the particular instance where unsealed products are requested, it is possible that surface checking, 
warping, staining and other similar problems will occur. Attached to this document are notes about timber products. 
These notes should be carefully read. The following defects are not covered by the warranty: 

i. RAW UNPOLISHED PRODUCT - Warranty claims relating to products ordered in raw unpolished finish will be 
limited to defective workmanship. Defects related to the raw finish, such as, surface checking, warping staining 
and such defects will not be covered by warranty. 

ii. COLOUR CONSISTENCY – claims for inconsistent colour within any one piece of timber furniture will not be 
covered by the warranty.   

  

 Claims Process 

(f)  The Purchaser must complete a Claim Form with the information set out in the attached Claim Form. The Purchaser 
must also follow the Warranty Claim Procedure which is also attached. 

  

 Repair or Replace  

(g)  The Manufacturers liability under this warranty is limited to repair or replacement of product and the manufacturer 
may, in its sole discretion, determine whether it repairs or replaces the product. 

(h) The manufacturer reserves the right to replace defective parts with parts and components of similar quality, grade 
and composition where and identical part or component is not available.  

(i) Products may be replaced by refurbished products of the same type. Refurbished parts may be used in the repair of 
products.  

 

 Delivery  

(j) The manufacturer will be responsible for delivery costs only if the product is considered to be manufacturing fault. 
  

 Service Charge 

(k)  The Purchaser must pay the manufactures minimum service charge ($110.00 inclusive of GST) if the manufacturer is  
requested to undertake an inspection pursuant to a warranty claim in circumstances where the warranty does not 
apply.  

 

Disputes 

(l) If a dispute arises regarding a warranty, the dispute will be adjudicated by a recognised industry conciliator/ 
mediator. A list of approved industry conciliator/ mediators is available from the State Officers of the Australian 
Furniture Association Inc. (AFA) www.australianfurniture.org.au 

 
 


